
Asset Planet All Legal Single Document (last revised Nov 1st, 2023) 

This document encompasses all of Asset Planet Inc and its subsidiaries or name domiciles for 
legal and other disclaimers.  Legal documents are detailed to avoid confusion and are a 
necessary func�on of the modern world.  These include items related to security and privacy. 
Please use the links below to jump to a specific sec�on.   

On behalf of all the diligent people at Asset Planet we offer the 3 easiest ways of understanding 
our philosophy. 

1. We don’t like sneaky people or companies with hidden agendas trying to make money 
off us without our permission.  Since we don’t like to be treated that way, we don’t do 
that to all our members. 

2. We want to build a long-term rela�onship by providing tools to help posi�vely change 
lives.  If we do anything perceived to be wrong or simply an oversight mistake, please 
no�fy us immediately and judge us by how fast we respond, and how seriously we take 
it?   Contained within our programs will be accessible ways of communica�ng from user 
to company. We welcome and reward engagement designed to help improve. 

3. Our mission statement - “Helping Everyone Everywhere Who Earns An Income, Pays A 
Bill Or Dreams Of A Beter Tomorrow” ™ 
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Terms Of Use 

1. Acceptance of Terms 

By accessing or using our so�ware, you agree to comply with and be bound by these Terms of 
Use. If you do not agree to these terms, please do not use our so�ware. 

2. Use of So�ware 



You may use our so�ware only for lawful purposes and in accordance with these Terms of Use. 
You are responsible for ensuring that your use of the so�ware complies with all applicable laws 
and regula�ons. 

3. User Accounts 

Some features of the so�ware may require you to create an account. You are responsible for 
maintaining the confiden�ality of your account creden�als and for all ac�vi�es that occur under 
your account. 

4. Intellectual Property 

Our so�ware and its original content, features, and func�onality are and will remain the 
exclusive property of Asset Planet Inc and its licensors. 

5. Disclaimer of Warranty 

The so�ware is provided "as is" without warran�es of any kind, either express or implied. Asset 
planet Inc. disclaims all warran�es, including, but not limited to, implied warran�es of 
merchantability and fitness for a par�cular purpose. 

6. Limita�on of Liability 

To the fullest extent permited by applicable law, Asset Planet Inc. shall not be liable for any 
indirect, incidental, special, consequen�al, or puni�ve damages, or any loss of profits or 
revenues, whether incurred directly or indirectly, or any loss of data, use, goodwill, or other 
intangible losses resul�ng from: 

Your use or inability to use the so�ware. 

Any unauthorized access to or use of our servers and/or any personal informa�on stored 
therein. 

Any interrup�on or cessa�on of transmission to or from the so�ware. 

Any bugs, viruses, trojan horses, or the like that may be transmited to or through our so�ware 
by any third party. 

7. Governing Law 

These Terms of Use shall be governed by and construed in accordance with the laws of USA, 
without regard to its conflict of law principles. 

8. Changes to Terms 

Asset Planet Inc. reserves the right to modify or replace these Terms of Use at any �me. Your 
con�nued use of the so�ware a�er any such changes cons�tutes your acceptance of the new 
Terms of Use. 



9.  Asset Planet’s employees, independent contractors, and so�ware created or sold by our 
company and subsidiaries are not intended to replace or subs�tute for professional, tax, 
financial and legal advice.    

10. Contact Us 

If you have any ques�ons about these Terms of Use, please contact us at 
support@assetplanet.com 

 

So�ware Subscrip�on Agreement 

This Subscrip�on Termina�on Agreement (the "Agreement") is entered into on this [Date] (the "Effec�ve 
Date") by and between: 

Party A- Asset Planet, a California corpora�on, with its principal place of business in Los Angeles, County  

and 

Party B [Subscriber's Name] & [Subscriber Cell Phone#] 

Collec�vely referred to as the "Par�es." 

Background: 

Party A provides subscrip�on-based services as detailed in the Subscrip�on Agreement dated 
[Subscrip�on Agreement Date], wherein Party B subscribed to the services (the "Subscrip�on 
Agreement"). Party B wishes to terminate the subscrip�on services as per the terms of this Agreement. 

Termina�on Terms: 

Termina�on No�ce: Party B agrees to provide writen no�ce of termina�on to Party A using the cancel 
membership buton and process found within the so�ware being subscribed to. Loca�on for termina�on 
request found in user account se�ngs. 

Termina�on Date: The termina�on of the subscrip�on services shall take effect the following day from 
termina�on no�ce request by Part B. specified in the no�ce of termina�on. 

Final Payment: Party B shall fulfill all financial obliga�ons to Party A up to the Termina�on Date, including 
any outstanding fees, charges, or expenses incurred during the no�ce period. 

Unused Services: Party B will receive a pro-rated refund for any annual subscrip�on costs on renewal 
fees but will receive zero refund for the 1st year of plan ac�va�on and zero refund for 3rd party services 
pre-paid. Pro-ra�on will be monthly subscrip�on calcula�on for Party B on if cancelled within 90 days of 
annual renewal- so that a sales rep may know their commission is secure and a Party B is not ge�ng a 
discount rate for what should have bene a 12-month commitment. 

Data Retrieval: Party B is responsible for backing up and retrieving any data, content, or informa�on 
stored within the subscrip�on services before the Termina�on Date. Party A shall not be liable for any 
loss or damage to such data a�er the Termina�on Date. 



Confiden�ality: 

Both Par�es acknowledge and agree that any confiden�al informa�on shared during the subscrip�on 
period remains subject to the confiden�ality provisions outlined in the Subscrip�on Agreement. 

Release and Indemnifica�on: 

The subscriber hereby releases Asset Planet Inc, its officers, directors, employees, and agents from any 
claims, liabili�es, damages, losses, or expenses arising out of or related to the termina�on of the 
Services. Subscriber shall indemnify, defend, and hold harmless Company from and against any third-
party claims arising from Subscriber's use of the Services prior to the Termina�on Date. 

Governing Law: 

This Agreement shall be governed by and construed in accordance with the laws of Los Angeles County, 
Calif, USA without regard to its conflict of laws principles. 

En�re Agreement: 

This Agreement cons�tutes the en�re understanding between the Par�es concerning the termina�on of 
the subscrip�on services and supersedes all prior agreements, understandings, or representa�ons, 
whether writen or oral. 

Amendments: 

Asset Planet Inc. reserves the right, at its sole discre�on, to modify or replace any part of these Terms of 
Use. It is your responsibility to check these Terms of Use periodically for changes. Your con�nued use of 
or access to the [so�ware/website/service] following the pos�ng of any changes to these Terms of Use 
cons�tutes acceptance of those changes.   Asset Planet Inc may also, in the future, offer new services 
and/or features through the [so�ware/website/service] (including, the release of new tools and 
resources). Such new features and/or services shall be subject to these Terms of Use." 

Severability: 

If any provision of this So�ware Sales Agreement is found to be invalid, illegal, or unenforceable, the 
validity, legality, and enforceability of the remaining provisions shall not be affected or impaired. The 
par�es shall endeavor to agree upon any valid and enforceable subs�tute provision that most accurately 
reflects the par�es' inten�on in entering into this Agreement. If a mutually agreeable subs�tute 
provision cannot be reached, either party may terminate this Agreement upon writen no�ce to the 
other party. The failure to enforce any provision of this Agreement shall not cons�tute a waiver of that 
provision or any other provision of this Agreement."** 

 

Privacy Agreement 

The Importance of Privacy and Security 

Asset Planet takes your security extremely seriously. With industry-leading technology and security, your 
data is safeguarded. We at Asset Planet are aware that you are entrus�ng us with some of your most 
sensi�ve data and documents and we will never sell or disclose your informa�on. Our business model is 



not you or your data. We make every effort to safeguard and secure your informa�on because we know 
your informa�on belongs to you alone, and you are the only one who can decide with whom to share it. 

Securing your data starts at login 

The moment you enter your username and password, we have already started our security processes. 
Every Client must have a unique username, password and u�lize Two-Factor authen�ca�on (explained 
below) with every login. We implement tokeniza�on (also explained below) to secure the API used to 
send you the One Time Passcode (OTP) that you enter a�er your username and password. The token is 
never stored in the database. It is impossible for data to be read or writen without this process being 
completed.  

But we don’t stop there… 

We match the token issued to you with your username, password, device AND loca�on. If all four of 
those do not match with the ini�al crea�on of that token, it automa�cally expires, logging everyone out 
and preven�ng any data from being read or writen. 

Wait, there’s more… 

Our servers cannot be hacked. We have implemented a serverless pla�orm which renders this as an 
impossibility. We partner with the best in the business, Amazon Web Services (AWS). Your data cannot 
be accessed without AWS creden�als, so we use mul�-factor authen�ca�on with Amazon Web Services, 
we safeguard our root user creden�als, we implement permission boundaries to delegate permissions 
management within the account AND only whitelisted IP addresses are even able to access AWS. All of 
this is to safeguard your data. 

There is only one thing le�… 

We are experts in security, but we do need help from you. We need you to use a strong password, never 
share it with anyone, and change it o�en. That’s it.  

With these measures in place, you can be sure your data is well safeguarded. 

Access to your informa�on 

Beyond a small set of informa�on required to help personalize ac�ons and reminders (for example, 
ac�va�ng confirma�on emails) and restric�ng access to your account in an emergency (for example, 
limi�ng or removing a Delegate’s access), our stringent internal policies prevent any Asset Planet 
employee or administrator from gaining access to your account. 

Two-factor authen�ca�on 

With every log-in to Asset Planet by you or a Delegate appointed by you, we will send a special One Time 
Passcode to the mobile number associated with the log-in that must be provided to gain access. The One 
Time Passcode ensures nobody will have access to your account, even if your username and password 
were compromised. 

Aliasing/Tokeniza�on 



Asset Planet uses tokeniza�on (also known as aliasing) to protect member informa�on which is a process 
that removes sensi�ve data from Asset Planet servers and replaces it with a corresponding token. This is 
an addi�onal step we use to keep sensi�ve informa�on protected and separate from your account. 

 

Privacy Policy for Online So�ware Service Subscriber 

Effec�ve Date: Sept 1, 2023 

1. Introduc�on 

Thank you for choosing to use Asset Planet online so�ware service ("Service"). This Privacy Policy 
outlines how we collect, use, disclose, and protect your personal informa�on as a subscriber to our 
Service. We are commited to ensuring the privacy and security of your informa�on. 

2. Informa�on We Collect 

We may collect the following types of informa�on when you subscribe to and use our Service: 

2.1. Personal Informa�on: 

Contact Informa�on: Name, email address, phone number, and billing address. 

Account Creden�als: Usernames, passwords, and security ques�on answers. 

2.2. Usage Informa�on: 

Log Data: Informa�on about your interac�ons with our Service, including IP address, browser type, pages 
visited, and �mestamps. 

Device Informa�on: Device type, opera�ng system, and browser used to access the Service. 

2.3. Payment Informa�on: 

Credit card informa�on, billing details, and transac�on history (Note: Payment informa�on is securely 
processed by our third-party payment processor and not stored on our servers). 

3. How We Use Your Informa�on 

We use the collected informa�on for the following purposes: 

Providing the Service: To deliver and manage your subscrip�on, communicate with you about your 
account, and provide customer support. 

Personaliza�on: To tailor the Service to your preferences and op�mize your user experience. 

Analy�cs: To analyze usage paterns, improve the Service, and develop new features. 

Communica�on: To send you important updates, no�fica�ons, and marke�ng materials (with your 
consent). 

Legal Compliance: To comply with legal obliga�ons, respond to legal requests, and protect our rights. 

4. Data Sharing and Disclosure 



We may share your informa�on with the following par�es, under strict confiden�ality agreements: 

Third-party Service Providers: Such as hos�ng providers, payment processors, and customer support 
services. 

Business Partners: For joint marke�ng efforts, but only with your explicit consent. 

Legal Authori�es: In response to valid legal requests, such as court orders or subpoenas. 

Protec�on of Rights: To protect our rights, safety, or property, as well as those of our users and partners. 

5. Data Security 

We implement industry-standard security measures to protect your personal informa�on from 
unauthorized access, disclosure, altera�on, or destruc�on. However, no method of data transmission 
over the internet is completely secure, and we cannot guarantee absolute security. 

6. Your Choices 

Account Informa�on: You can update or modify your account informa�on by logging into your account 
se�ngs. 

Marke�ng Communica�ons: You can opt out of receiving marke�ng emails by following the unsubscribe 
instruc�ons in the email or contac�ng us directly. 

7. Data Reten�on 

We retain your personal informa�on for as long as necessary to fulfill the purposes outlined in this 
Privacy Policy and or subscrip�on agreement, unless a longer reten�on period is required by law. 

8. Imagery of a person(s) audio may be posted by users and accessible to the public.  Asset Planet takes 
no responsibility for this content and how it is used beyond the control of our websites and mobile apps. 

9. Children's Privacy 

Our Service is not intended for individuals under the age of 16. We do not knowingly collect personal 
informa�on from children under 16. If we become aware that we have collected personal informa�on 
from a child under 16, we will take steps to delete the informa�on promptly. 

10. Changes to Privacy Policy 

We may update this Privacy Policy from �me to �me. Any changes will be posted on this page, and the 
revised date will be updated at the top of the page. 

11. Contact Us 

If you have any ques�ons, concerns, or requests regarding your personal informa�on or this Privacy 
Policy, please contact our Data Protec�on Officer at info@assetplanet.com 

By subscribing to our Service, you acknowledge that you have read and understood this Privacy Policy 
and agree to the collec�on and use of your personal informa�on as described herein. 

 



 

 

 

Adver�sing & Promo�ons 

Asset Planet Inc or its subsidiaries may u�lize marke�ng techniques using websites for comparison 
where one of the products are owned by our company.  We will disclose bias when presented but our 
preference is unbiased paying 3rd party providers for comparison and judging.   

Tes�monials - Asset Planet will some�mes use a fic�ous character tame and or image to represent a 
single person or an amalgam of feedback received.  Based on truth and quan�fiable with no false claims.  
Aliasing is used to protect the privacy of some people and is an effec�ve way of communica�ng a 
thought. 

 

Legal Use ASCAP Music 

ASCAP- Our website for legacyWall.com or MyLegacyWall.com are websites for honoring someone that 
has passed and allows the playing of music.  If this music is published and covered under ASCAP then it is 
legally OK to post to our websites and mobile apps because Asset Planet pays ASCAP ar�st royal�es 
based on web-based agreement.  We encourage other websites to seek this license, here is the link 
htps://www.ascap.com/weblicense/ 

 

3rd Party Referrals 

General disclaimers for all 3rd party referrals- Asset Planet may receive compensa�on for referrals but 
that introduc�on does not reflect or show the inten�on of Asset Planet to be a direct provider of such 3rd 
party professional service.  Asset Planet does not accept any financial responsibility for nega�ve 
outcomes between our users and any 3rd party providers.  Asset Planet does not accept any financial 
liability for the ac�ons or inac�ons of our users to address their emo�onal state and how it may affect 
themselves or others. 

Referral for Emo�on Based Support - Asset Planet is aware that the subject mater of some of our 
so�ware solu�ons can create emo�onal stress on the users of our so�ware.  As a company we do not 
offer internal staff or internal solu�ons to address the emo�onal needs of some of our so�ware users.  
We may offer 3rd party solu�on providers via links or referrals to those companies that do offer qualified 
services to address the emo�onal needs of our users.  Asset Planet strongly urges any par�cipant feeling 
overwhelmed emo�onally or in need of counseling to seek out those professionals to beter cater to 
their situa�on.  

Referral for Audio/Video message providers - Asset Planet does not accept any responsibility for content 
and distribu�on created by our users or 3rd party providers. For example, 3rd party provider cameo.com.  
Asset Planet does not accept any responsibility or liability for custom messages sent via audio\video or 
text and how the content of those messages may or may not affect one or more people. 



Referral for Insurance Products - Asset Planet does not accept any financial responsibility for decisions 
made between our subscribers and 3rd party professionals offering solu�ons based on an insurance 
product of some type.  For an introduc�on we may be compensated but this compensa�on does not 
reflect or show the inten�on for Asset Planet to be a direct provider of such 3rd party professional 
services and we urge all our users to seek advice from other professionals prior to making decisions that 
can affect their savings, taxa�on or other maters of personal or business finance. 

Referral for Online Estate or Personal Planning- Asset Planet does not directly offer any legal services 
including those associated with maters such as Wills, Trusts, or Advanced Health Care Direc�ves. For an 
introduc�on to online or direct providers, Asset Planet may be compensated but this compensa�on does 
not reflect or show the inten�on of Asset Planet to be a direct provider of such 3rd party professional 
services.  Asset Planet does not accept any financial responsibility for nega�ve outcomes between our 
users and any 3rd party providers.  We urge all our users to seek advice from other professionals prior to 
making decisions that can affect their savings, taxa�on or other maters of personal or business finance. 

Referrals for end of Life Choices – Asset Planet does not directly offer any services associated with the 
fulfillment of last wishes or internment.  There is a sec�on within our so�ware that allows our Plan 
Creators to denote their personal wishes or other items they have already selected related to their burial 
or ceremonial desires. For an introduc�on to a funeral specialist, Asset Planet may be compensated but 
this compensa�on does not reflect or show the inten�on for Asset Planet to be a direct provider of such 
3rd party professional services.   

 

 

 

 

 

 

 


